The %

Orthopaedic
and Sports
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Leaders in Specialty Orthopaedic Care

You were seen by (Check one or more):

Stephen E. Faust, M.D.
Robert M. Verklin, Jr, M.D.
Thomas J. Harries, M.D.
Edward S. Holt, M.D.
Peter N. Ove, M.D.
Rochelle D. Shin, M.D.
Jeffrey Gelfand, M.D.
Marc F. Brassard, M.D.
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Christina M. Morganti, M.D.
Alessandro C. Speciale, M.D.
Cyrus J. Lashgari, M.D.

James H. MacDonald, M.D.
Denise Varquez-Hoffman, D.P.M.
Parineet Bambrah, M.D.

Marc R. Chevrier, M.D.

James D. MacDonald, M.D.

PATIENT SATISFACTION SURVEY

Daniel E. Redziniak, M.D.
Alexander D. Shushan, M.D.
Julie A. VanHassent, P.A.,C
Kathy V. Potter, P.A.,C
Catherine R. Platnick, P.A.,C
Tracy L. Adams, CRNP
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Please evaluate each of the foIIowing areas:

Area being evaluated

Excellent
5

Poor
4 3 2 1

Ease of scheduling appointment

Waiting time

Courtesy & efficiency of the front desk

Courtesy and efficiency of clinical staff

Thoroughness & efficiency of your physician

Courtesy & friendliness of your physician

Overall impression of our facility

Was anyone especially helpful today?

Name?

Was anyone not helpful today?

Name?

Name (Optional ) :

Contact phone number or email (Optional):

Comments:

Or by fax: 410 268-0380

Attention JR Baylor,

Clinical Director



